BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON

In the Matter of the Comm ssion
on its own nmotion, seeking to

i nvestigate the status of
directory assistance

i n Nebraska.

Application No. C-2370/PI-41

ORDER | NSTI TUTI NG
| NVESTI GATI ON
Ent ered: August 22, 2000
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BY THE COWM SSI ON:

1. The Conmi ssion opens this docket to investigate the quality of
directory assistance (DA) provided to consuners in the state of
Nebr aska

2. Qperator Service Provider is defined in Neb. Admin. R & Regs.
tit. 291, ch. 5 sec. 001. 01AA as "Any person, firm partnership or
corporation engaged in furnishing operators to facilitate the

conpl etion of |local and/or |ong distance calls and who also bills
for such operator services and call conpletion either separately,

t hr ough exchange carriers or other billing services such as credit
card conpani es. "

3. Pursuant to Admin. R & Regs. tit. 291, ch. 5 sec. 003.16
operator service providers as defined in 001. 01AA, nust conply with
all provisions of our rules pertaining to interexchange carriers

i ncluding, but not linmted to, those dealing with certification
conpl aints and quality of service

4, DA is one service included in the bundl e of operator services
with which this Commi ssion assunmes regul atory authority pursuant to
Admin. R & Reg. tit. 291 ch. 5 sec. 003.16

5 The initiation of this docket is responsive to the increasing

nunber of conplaints from subscri bers who receive incorrect, out-of-date, or no infornmation
from DA operators and are neverthel ess

bei ng charged for DA service. Although this Conmi ssion believes

nati onwi de standards may be contenpl ated by the Federal Conmunicati ons Conmi ssion (FCO),

we have determined that it is incunbent

upon this Commi ssion to take the initial step by determ ning the

status of DA in Nebraska.

6. Accordi ngly, we open this docket to conduct a general inquiry
with respect to the foll ow ng questions:

a. How each carrier provides DA service
that is, whether DA is provided in-house or through outsourcing;

o What is the name, address and phone
nunber of each DA provider

e Whether the |ocal, honme nunbering
pl an area (NPA), and forei gn NPA DA
information is provided by the sane
entity;




e How "fresh" or current are the databases used to provide DA;

e How often are DA dat abases updat ed
and reviewed for inaccuracies, and/
or changes;

e \What does the DA service provider do,
i f anything, when contacted by a
consuner, who infornms the DA provider
that the tel ephone number given out
by the DA operator and charged for
was an out-of-service or incorrect
numnber ;

e \Whet her custonmers are billed for DA
servi ces when no information is
provi ded; and

e What possible solutions may the carrier or DA service provider have to
i mprove DA service

7. To the extent possible, this Comm ssion intends to use the
i nformati on received to determ ne what action, if any, should be
taken to inprove the quality of DA service and to set m ni num
standards for DA

8. Due to the inportance of the issues to be considered in this
i nvestigation, the Comm ssion deens all conpetitive and i ncunbent
| ocal exchange carriers and interexchange carriers which, as of
this date, hold a certificate of conveni ence and necessity issued
by this Conmi ssion, to be parties to this proceeding and shall be
entitled to participate in this proceeding in accordance with Neb
Admin. R & Regs. tit. 291, ch.1, sec. 015.01. Any other persons
or entities that desire to participate in this proceeding are
entitled to do so in accordance with the Rul es of Conmi ssion

Pr ocedur e.

9. Al carriers made a party to this docket as provi ded by

par agr aph ei ght (8) above, shall submt the information requested

i n paragraph six (6), on or before Septenber 29, 2000. The

Conmi ssion will exam ne the information received and determ ne

whet her additional information is needed. Thereafter, upon notice
to the interested parties, the Commission will set this matter for
heari ng.

10. Al other parties having an interest in this proceedi ng may
file witten conments on or before the Septenber 29, 2000,
deadl i ne.

ORDER




IT IS THEREFORE ORDERED by t he Nebraska Public Service Commission that this
docket is initiated to investigate the current status of directory assistance in Nebraska.

I T IS FURTHER ORDERED t hat each i ncumbent and conpetitive
| ocal exchange carrier and interexchange carrier, which, as of this
date, holds a certificate of conveni ence and necessity issued by
this Conmmi ssion shall be a party to this proceeding, entitled to
partici pate herein pursuant to Neb. Admin. R & Regs. tit. 291 ch.1
section 012.01.

IT IS FURTHER ORDERED that carriers made a party to this proceeding file coments
on the issues set forth herein, on or before Septenber 29, 2000, by 5:00 p.m Parties
commenting shall file five hard copies and one el ectronic copy on disk in WrdPerfect 5.0
or later format.
MADE AND ENTERED at Lincol n, Nebraska, this 22nd day of August, 2000.
NEBRASKA PUBLI C SERVI CE COWM SSI ON
COWM SSI ONERS CONCURRI NG:
Chai r man

Attest:

Executi ve Director







